
If you have questions about the Association or business in general, contact your regional directors who will be 
happy to assist you. If they can’t answer your questions themselves, they can direct you to a franchise 

owner who has expertise in that area.

Quebec, Maine, Vermont, Massachusetts, Connecticut, Virginia, 
New Hampshire, New York, New Jersey, Pennsylvania, Ohio, 

Delaware, Maryland, West Virginia, Kentucky, Tennessee, Florida, 
North Carolina, South Carolina, Georgia, Alabama, Puerto Rico

EAST REGION

145 Verdin Rd., Suite A • Greenville, SC 29607
Phone:  864.288.7686 • FAX:  864.288.9870

Email:  aezaffuto@msn.com
Term Expires 2011

Ontario, Manitoba, Saskatchewan, Michigan, Indiana, Illinois, 
Wisconsin, Missouri, Mississippi, Louisiana, Arkansas, Iowa, 

Minnesota, North Dakota, South Dakota, Montana, Wyoming, 
Colorado, Kansas, Texas, New Mexico, Nebraska, Oklahoma

CENTRAL REGION

British Columbia, Alberta, Guam, Washington, Oregon,
Utah, Idaho, Nevada, Arizona, California, Hawaii, Alaska

WEST REGION

3120 S. Ann Arbor • Oklahoma City, OK 73179
Phone:  405.681.2913 • FAX:  405.681.2996

Email:  ChrisBrierly@rooter.com
Term Expires 2010

AT LARGE

4716 N. Ellen Court • Peoria Heights, IL 61616
Phone:  309.685.0331 • FAX:  309.685.6493

Email:  rotorooterpeoria@yahoo.com
Term Expires 2010

Treasurer & Director
Abby Zaffuto

President & Director
Chris Brierly

IT Chairman & Director
Andy Babcock

Past President
Kyle Kelly

AT LARGE

817 Allsbrook Road • Parksville, BC, Canada V9P2A9
Phone:  250-248-8743 • FAX:  250.248.8414

Email:  roto-rooter@shaw.ca
Term Expires 2010

Director
Terry Kelloway

P.O. Box 13571 • Fort Pierce, FL 34979
Phone:  772.464.7323 • FAX:  772.461.3077

Email:  kyle@fprotorooter.com
Term Expires 2009

Roto-Rooter Franchisee Association • Regional Structure

195 Mason Circle • Concord, CA 94520
Phone:  925.798.2122 • FAX:  925.798.1852

Email:  markb@rotorooterconcord.com
Term Expires 2010

Director
Mark Bristol

300 Kansas Lane • Monroe, LA 71203
Phone:  318.343.7819 • FAX:  318.345.2502

Email:  Troy.Hotard@gmail.com
Term Expires 2011

Secretary & Director
Troy Hotard

145 Verdin Rd., Suite A • Greenville, SC 29607
Phone:  864.288.7686 • FAX:  864.288.9870

Email:  mtzaffuto@msn.com
Term Expires 2012

Vendor Chairman & Director
Mike Zaffuto

102-1139 12th St. • Kamloops, BC, Canada V2B7Z2
Phone:  250.372.2750 • FAX:  250.554.6800

Email:  sb-roto-1@hotmail.com
Term Expires 2012

Vice President, Convention Chairman & Director
Stephen Bennett


